
 

 How to find your organization record in MI 2-1-1 online database 
 

1. Go to www.mi211.org, enter the county your agency is located in, then click Search 
 

 
 

 

2. You will be re-directed to the webpage of the regional 2-1-1 center that serves your area. 
At the bottom of the page, enter your Agency Name and click Search. 

 

 
        
 
 
 
 
 
 
 



3. Search results display: Agency Name and any Services provided by your organization  

      

 

4. Click on View More Info to be directed view more service details 
 

 
 

 

 



5. If you would like to update/change any of the information that displays, Select Service 
Provider Tools in Step 2. 
 

 
 
 

6. Use the Service Provider webpage to send new information to 2-1-1, request 
username/password to the update portal and update information currently displaying. 
Additional instructions can be found here at https://www.mi211.org/providers/training 

 
 

 
 

https://www.mi211.org/providers/training

